
Cleaning the Filter - Dishwasher

Possible Solutions

Basic Dishwasher Filter Information

Dishwashers are meant to wash and clean your dishes. With that in mind, you do not need to hand wash your dishes
before placing them in the dishwasher. If dishes are cleaned before dishwasher use, over time, the detergent can cause
a white etching on your dishes. This etching is permanent and cannot be removed. Remove residue from detergents by
cleaning the interior once a month. See symptom for "Cleaning the Interior" listed above.

The best way to prepare your dishes for the dishwasher is to scrape large food particles off your dishes. Then load the
dishes into the dishwasher. It is not necessary to wash or even rinse your dishes before putting them in the dishwasher.

If you do not have a full load, or you do not want to run it immediately, run a "Rinse and Hold" or "Rinse Only" cycle (on
some models) on your dishwasher (without detergent). This keeps the dishes moist and eliminates odor build-up. Run
this cycle every 24 hours until you have a full load, and then run a complete cycle.

Filter Style 1

1. Turn the upper filter assembly ¼ turn counterclockwise and lift out.
2. Separate the upper filter assembly by gently pulling apart.
3. Rinse filter under running water until most soils are removed. If you have hard-to-remove soils or calcium deposits

from hard water, a soft brush may be required.
4. Reinstall the filter.
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Filter Style 2

The pump is protected from large objects entering it by the foreign object cup in the front and below the lower rack. The
maintenance-free filter system does not require any regular cleaning or maintenance. If this cup fills up with particles or
objects, depress the tab in the center and pull up on the cup to remove it. Dispose of the contents and then replace the
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cup. To replace the cup, put into the opening and push down to lock in place.
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Routine Cleaning and Maintenance

Dishwashers should be cleaned approximately every 30 days for optimal performance. Using affresh® Dishwasher
Cleaner every month will help keep your dishwasher from filming and spotting and keep the interior clean and free of
odors.
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Cleans even where you can't see

affresh® cleans deep inside your appliances reaching components such as the tub, racks, pump, valves, drain, and
recirculation hoses.

Cleaners are available at many retailers or can be purchased here at affresh®.

Reset the Clean Filter Status

Some models have a "Clean Filter" indicator that signals you when to maintenance the filter. Cleaning the filter
regularly keeps the water flowing strong for peak performance and help prevent food particles from recirculating through
the cycle, so dishes come out clean.

1. Clean and replace the filter
2. Hold the "Clean Filter" button for 3 seconds
3. Open and Close the dishwasher door

Still need help? Contact us or schedule service.

Please contact us or click below to make an appointment from our preferred list of service providers for service on your
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United States
Schedule Service Online

Contact Us

Canada
Schedule Service Online

Contact Us CA

United States
Extended Service Plans

Canada
Extended Service Plans CA

Interested in purchasing an Extended Service Plan?

Please click below to learn more on how you can save up to 25% on New Appliance Extended Service Plans within 30
days of your appliance purchase.

appliances.
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